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THE GREAT SKILLS GAP: IS THERE ENOUGH
SPECIALIZED TALENT TO GO AROUND?
The hiring landscape has shifted. As unemployment rates fall, job
openings rise and more people voluntarily leave their positions, it’s
no longer an employer’s market.
Companies more than ever need to focus on finding and keeping
skilled talent. The unemployment rates for highly skilled workers can
be half of the national unemployment rate, or less, making these
professionals in top demand. And employees looking for greener
pastures expect higher pay.
At the same time, we’re facing what some have called, “the great
skills gap.” Businesses continue to struggle finding workers with
job-specific skills and new skills needed to meet rapidly changing
technologies. Candidates who have these abilities will get multiple
offers and counteroffers – and employers will have to compete even
harder to attract the best talent.
This report is a collection of the latest research, including data from
the U.S. Bureau of Labor Statistics, to help shed light on the current
skills gap and talent shortage and why hiring managers need to
move quickly in their recruiting efforts.
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THE DEMAND FOR SKILLED TALENT
THE NEW DILEMMA: SKILLS GAP INTENSIFIES RECRUITING CHALLENGES
•

Is job growth the new norm? According to the U.S. Bureau of Labor Statistics
(BLS), there were 5.0 million job openings at the end of 2014, up 38% from two
years ago and the most job openings since January 2001.1

•

Where are all the good candidates? In a survey by the National Federation
of Independent Business, nearly half (48%) of small businesses reported hiring or
trying to hire, but almost as many (42%) cited few or no qualified applicants for
open positions.2

•

The skills gap is real. New technologies often require specific skills that schools
don’t teach and labor markets don’t supply. This has radically changed the nature
of work in the past 20 years, causing employers continued difficulty in finding
workers who can keep pace with the knowledge needed to manage these new
technologies.3

•

Skills shortages are causing delays in hiring and lost revenue. Nearly
half (49%) of employers surveyed by CareerBuilder claim job-specific skills are a
scarce commodity; 60% of employers are concerned about the costs associated
with delays in filling open positions, with one in four stating they have experienced
losses in revenue as a result.4

•

Businesses support programs to close the skills gap. Among small
businesses and entrepreneurs surveyed by Small Business Majority, 55% are
interested in employing and developing apprentices through formal and structured
training programs to help address the nation’s skills gap. Six in 10 support on-thejob training programs for employees.5

Job Openings and Labor Turnover Survey – December 2014, U.S. Bureau of Labor Statistics, Feb. 10, 2015.
NFIB Small Business Economic Trends, National Federation of Independent Business Research Foundation, Jan. 2015.
3
“Employers Aren’t Just Whining – The ‘Skills Gap’ Is Real,” James Bessen, Harvard Business Review, Aug. 25, 2014.
4
Companies Losing Money to the Skills Gap, According to CareerBuilder Study, CareerBuilder, March 6, 2014.
5
Small Business Owners Hiring, But Are Struggling to Find Qualified Workers, Small Business Majority, Nov. 13, 2014.
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THE DEMAND FOR SKILLED TALENT
WORKERS SEEK GREENER PASTURES: THEY FEEL CONFIDENT IN THEIR CAREER PROSPECTS FOR 2015
•

More workers are quitting. The BLS reports that 2.7 million workers voluntarily left their jobs at
the end of December 2014, a 28% increase compared to two years ago.6 (See chart on Page 4.)

•

Time for a career move. Four in 10 (42%) U.S. workers polled by Robert Half said changing jobs
every few years could actually help their careers.7

•

Younger workers have shorter tenure. BLS data show that the median tenure with a current
employer is 3 years for workers ages 25 to 34, compared to 10.4 years for workers ages 55 to 64
years. It is even less for those ages 20 to 24, with the median tenure at 1.3 years.8

•

Salaries are increasing. The 2015 Salary Guides from Robert Half show that average U.S. starting
salaries for professional occupations are projected to rise 3.8% in 2015. Technology salaries are
expected to increase the most, by 5.7%.9 College graduates with engineering, computer science and
business degrees can expect the most pay.10

•

STEM is a career gem. The unemployment rate is lower and average salaries are higher for those
working in Science, Technology, Engineering and Math (STEM) fields versus non-STEM fields.11 Nearly
one-third (31%) of employers plan to create jobs in STEM areas in 2015, up from 26% last year.12

Q4 2014 UNEMPLOYMENT RATES BY OCCUPATION, FOR SELECT POSITIONS*
Finance and Accounting
Financial analysts 1.0%
Purchasing managers 1.1%
Chief executives (includes CFOs) 1.3%
Billing and posting clerks 1.5%
Compliance officers 2.4%
Accountants and auditors 3.1%
Bookkeeping, accounting and auditing
clerks 3.2%
Financial managers 3.3%

Technology
Network and computer systems
administrators 0.6%
Computer network architects 0.8%
Computer and information systems
managers 0.9%
Chief executives (includes CIOs) 1.3%
Database administrators 1.5%
Computer systems analysts 2.3%

Job Openings and Labor Turnover Survey – December 2014, U.S. Bureau of Labor Statistics, Feb. 10, 2015.
Is Job Hopping Losing Its Stigma? Accountemps, Dec. 18, 2014.
8
Employee Tenure in 2014, U.S. Bureau of Labor Statistics, Sept. 18, 2014.

Technology, cont.
Software developers, applications and
systems software 2.4%
Computer programmers 2.5%
Computer hardware engineers 3.0%
Computer support specialists 3.3%
Technical writers 4.5%

2015 Salary Guides from Robert Half (roberthalf.com/salary-guides).
Salary Survey Executive Summary, National Association of Colleges and Employers (NACE), Jan. 2015.
11
A New Era in STEM Education, STEM Education Coalition, Dec. 2, 2014.
12
2015 U.S. Job Forecast, CareerBuilder, Jan. 1, 2015.
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Creative and Marketing
Public relations managers 2.1%
Marketing managers 2.5%
Web developers 3.3%
Editors 3.8%
Designers 3.9%
Marketing specialists 4.1%
Public relations specialists 5.0%

Administrative/Office Support
Administrative assistants 4.3%
Human resources workers 4.5%
Office clerks 5.5%
Legal
Lawyers 0.6%
Paralegals and legal assistants 2.6%

*
Source: Current Population Survey, conducted by
the Bureau of Census for the U.S. Bureau of Labor
Statistics, Data for Q4 2014.
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THE DEMAND FOR SKILLED TALENT
WORKERS ARE MORE WILLING TO QUIT THEIR JOBS

ROBERT HALF CAN HELP

U.S. Employees Who Voluntarily Left Their Jobs (in thousands)
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Source: Job Openings and Labor Turnover Surveys (Dec. 2012 – Dec. 2014), U.S. Bureau of Labor Statistics. Figures are seasonally adjusted. P = preliminary.
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SPOTLIGHT! EMPLOYERS NEED TO ANTE UP
Make no mistake about it, workers want more money. Employers that want to attract and hire the best
candidates need to show them the money.

Job seekers may get a boost in salary. Four in 10 (41%) executives surveyed by Robert Half said they
are more willing to negotiate starting pay with top candidates today versus 12 months ago.13

•

Even college grads get more. Nearly two-thirds of employers – an all-time high – plan to increase starting
salaries for bachelor’s degree graduates from the Class of 2015, and 51% report they will offer signing
bonuses to these graduates – the first year this has topped 50%, according to a NACE survey.14

•

Workers want more money. A survey by Robert Half shows that 43% of executives said the number of
requests for raises or promotions has increased from two years ago.15

Struggling to Seal the Deal, Robert Half, Jan. 14, 2015.
Job Outlook 2015, National Association of Colleges and Employers (NACE), Nov. 2014.
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We specialize in identifying hard-to-find
candidates and matching them with
appropriate jobs. Our staffing professionals are well-connected within the
industries we serve and are able to
draw from a large pool of highly skilled
and experienced candidates. We also
conduct frequent research so we can
provide our clients with the most upto-date information on salary and employment trends. With more than 340
specialized staffing locations worldwide
and more than 65 years of recruiting
experience, Robert Half is well-positioned
to help you with any of your staffing and
recruitment needs.
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As Demand for Skilled Professionals Rises, So Do Calls for Pay Bumps and Promotions,
Accountemps, Nov. 20, 2014.
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